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OTYET
0 pe3yJbTaTax onpoca odyyarwmuxcs SApocaasckoro puianana [II'YIIC
00 y10B/1€TBOPEHHOCTH YCJIOBUSIMHU, COlepPKAHUEM, OPraHu3anueil 4 Ka4yecTBOM
00pa30BaTeIbHOIO NMpoLecca B LeJI0M U OTAeIbHBIX TUCHUILUINH (MOAYJIeil) H IPAKTHK B paMKax
peasuzanuu 00pa3oBaTebHOI MPOrpaMMbl CpeHero NpopeccuoHaAJIbLHOr0 00pa3oBaHus
no cnennagabHoctu 27.02.07 YnpapJ/ieHHe Ka4eCTBOM NPOAYKIHH, IPOLECCOB U yCayr (1o
oTpacjsim)

B 2025-2026 yuebnom rtomy B SpocmaBckom dunmane I[II'YIIC (mamee — dQuuman)
MIPOBOJIMIIOCH €XKETOJJHOE aHKETUPOBaHHME 00yJaromuxcs Gpuiimana 1mo BOnpocaM yIO0BICTBOPEHHOCTH
Ka4eCcTBOM 00pa3oBaHUS M MOATOTOBKU OOydaromuxcs (BBIIYCKHHKOB) (minana, HarpaBJIeHHOE Ha
BBISIBIICHHE YPOBHA MX YAOBJICTBOPEHHOCTH YCIOBHSMU OCYIIECTBICHHS 00pa30BaTeIbHON
nearenbHoCTH. COIMOJIOrHYecKre MCCIEOBAaHHS MPOBEICHBI B PaMKaX MEpONPHUATHH BHYTPEHHEH
CUCTEMBI OLIEHKH KauecTBa 00pa3oBaHus B puuaie.

OOBeKT wuccnenoBaHus: oOOydaromyecs IO OO0pa30BaTENBHBIM IPOTpaMMaM  CPEIHEro
po(heCCHOHATLHOTO 00Pa30BaHMS.

[Ipenmer nccnenoBanus: YAOBIETBOPEHHOCTh KA4eCTBOM 00pa30BaHuUs IO 00pa30BaTEILHBIM
porpaMmaM CpeHero npogeccHoHaIbHOro 00pa3oBaHusl.

Llens uccaenoBaHus: ONpeIeIeHUe YPOBHS YOBIETBOPECHHOCTH YCIIOBHSMH, CO/ICPIKAHUEM,
OpraHu3alyeil U KauyecTBOM 00pa30BaTENLHOTO IMPOIECca B paMKaxX pealn3alii 00pa3oBaTeIbHON
IPOrpaMMBI CPEHETr0 MPO(HECCHOHATBHOTO 00pa30BaHUsL.

Cpoxku nipoBenenus uccienaoBanus: ¢ 09.02.2026 mo 20.03.2026 rr.

B onpoce npunsimu yuactue 100 % oOywaromuxcs mo oopazoBarenbHoi nmporpamme CITO mo
crieranbaocTy 27.02.07 YrpaBneHne Ka4ecTBOM MPOIYKIIHMH, TPOLECCOB M YCIYT (IO OTpacisiM), U3
HUX Jull Myxckoro nona 11,8 %, xenckoro nona — 88,2 %, obyvaromuecs mepBoro Kypca O4HOTO
o0y4eHusl.

Meron monydeHHs TEPBUYHONW COLMOJOTMYECKOW WHPOpPMAIMU: Ompoc B  Qopme
AQHKETHPOBAHUSI.

B ankerupoBaHuM NpuHAIM ydactue 23 oOyuwaromuxcs (ouyHOW (opMbl OOydeHHs), uTO
coctaBmwiio 100 % ot konuyecTBa 00y4arOIUXCs IO TPOTpaMMe.

Pe3yabTarhl aHKETHPOBAHUSA
Ne  |Bompocsl o0y4aronmMest 00pa3oBaTeabHOMN Pesynbratel
o\t MPOTPAMMBI OTBeTHI aHKeTHpoBaHusi, %
1 Bair mox - MYX 11,8
- )KeH 88,2
2 | Bam Bo3pacT (yKaXUTE CKOIBKO BaM -16 88,2
TTOJTHBIX JIET) -17 59
-18 59
-19 0
- 20 1 6onee 0
3 | Kypc oOyuenus -1 100,0
-2 0
-3 0
-4 0
4 | Ilpu nocemenun fpocnasckoro ¢pmwimana | - Jla 82,4
MI'VIIC (mamee - Gunuman) odbpamiaivch -Her 17,6
nu Bel k nHpOpMaIum o ero
JeSITeIbHOCTH, Pa3MELIeHHON Ha
WHQOPMAIMOHHBIX CTEH/IaX B
nomerennsx Ouanana?
5 | YnoBaerBopeHsl 1 Bbl OTKPHITOCTEIO, - Jla ynoBneTBopeH(a) 82,4
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MOJHOTOHM U AOCTYMHOCTHIO HHGopMmanmu | - CKopee yIOBIETBOPEH (a) 59
o0 nesrensHOCTH Duinana, pazMenieHHol | - Ckopee He YAOBICTBOPEH (a) 0
Ha UH(OPMALMOHHBIX CTEHIaX B - 3aTpyAHSIOCh OTBETUTh 11,7
noMenieHusx Ounana? - He ynoBierBopen (a) 0

6 | [omp3yerech a1 Bl opunmansHbIM -la 94,1
calfitom ®unaia, 9To0bI MOTYyYNUTh - Her 59
WH()OPMAITHIO 0 €T0 NeATeILHOCTH?

7 Y oBneTBopeHs! 1 BB conepikaHneM - Jla ymoBnerBopen(a) 76,5
uH(pOpMAIUH, Pa3MEIEHHON Ha - Cxopee yI0BJIECTBOPEH (a) 59
odunmansHoM caiite unuana B - Ckopee He YIOBJICTBOPEH (a) 0
MH(POPMALOHHO- - 3aTpyAHAIOCHh OTBETUTh 118
TeJ'ICKOMMyHHKaHPIOHHOﬁ CCTU - He YAOBJIETBOPEH (a) 5,8
«uTepHeT»?

8 | Otkyna Bel monydaere opunuaibHy O - C o¢unmanbHOTO caiita 70,6
nH(opMaImio o nesreabHocTH Ounnana? | @Ounuana B “THPOPMAITHOHHO

TEJIEKOMMYHHKAIIUOHHOHN CETH

HNurepuer

- U3 odunmansHO# rpynmst 17,6
®duinana B CONMaIbHON CETH

HaTepHeT

- U3 odunmansHO# rpynmst 0
®dunuana B MECCEHIKEPE

«TenerpamMmmy»

- U3 Bcex HCTOYHUKOB 59
- Undpopmanus o nestenbHOCTH 59
dusnrana MEHsI HE UHTEPECYET

9 | YnoBnerBopeHs! 11 Bl KOM(QOPTHEIMEI - Jla ynoBnerBopeH(a) 70,6
ycnoBusMU B Duinane, B KOTOPhIX - Ckopee yJ0BIeTBOpeH (a) 11,8
OCYILIECTBIISIETCSl 00pa3oBaTeNbHAas - CKopee He YIOBICTBOPEH (a) 11,8
NCIATCIbHOCTh: HAJIMYUEM U MMOHATHOCTBIO | - 3any,I[H$IIOCB OTBETUTH 5,8
HaBUrauuy BHyTpu @unuana; Hamuuuem - He ynoBierBopeH (a) 0
U JIOCTYTTHOCTBIO MUTHEBON BOJBI (B TOM
YHCiIe B IYHKTaxX OpPraHu3alluy MUTaHUs);

HAJIMYMEM U JOCTYITHOCTHIO CAHUTapHO-
TUTMEHUYECKUX [TOMEIIECHUH (MecT
0O0II1ero MoJIb30BaHNUs); CAHUTAPHBIM
cocrosgHueM nomenienunit Gunmana?

10 | YnosnerBopeHs! i1 Bei - Jla ynoBneTBopeH(a) 76,5
J0OPOXKENATETHHOCTHIO, BEXKITMBOCTHIO - Ckopee yJI0BJIETBOpEH () 17,6
pabOTHUKOB BCIIOMOTATEIBHBIX CITYXKO - Ckopee He y10BI€TBOPEH (a) 59
(DI/IJ'H/IaHa, O6€CH€'—II/IBaIOH_[I/IX HepBI/I‘IHHﬁ - 3any,I[H$IIOCI) OTBETUTH 0
KOHTAaKT, UH()OPMHUPOBAHHEM IIPH - He ynoBierBopeH (a) 0
HETOCPEICTBEHHOM 00paIlieHuH B
Ounman (pabOTHUKH PUEMHOM
KOMHCCHUH, CEKpeTaprara, yueOHOH 4acTH,

XO3SIICTBEHHO yacTh)?

11 | YnosnerBopeHs! i Bei - Jla ynoBneTBopeH(a) 70,6
JIO6pO)KeHaTeIIBHOCTI)I-O, BEKIIUBOCTBIO - CKopee VJIOBIICTBOPEH (a) 235
pabotHuKoB Punuana, 00eCIeUnBAOIINX | _ Ckopee He YIOBIETBOPeH (a) 5,9
HETOCPEACTBEHHOE OKa3aHue - 3aTpyAHSIOCH OTBETHTS 0
o6pa3OBaTenvaBIx YCIIYT B XOJI€ ~He ynosnersopen (a) 0
MIOBCEIHEBHOM JIEATEIILHOCTH
(npenopaBaTeny, 3aBeAYIOIINE
OTJICTICHUSIMU, MacTepa
MIPOM3BOACTBEHHOTO 00yUeHMs)?

12 | Ionb3oBasuch a1 Bl kKakuMu-1u60 -Ja 70,6




JUCTAaHIIMOHHBIMHU CIIOCOOaMU
B3auMoelcTBusa ¢ DuiranoM: TenedoH,
9JIEKTPOHHAS TIOYTa, SJIEKTPOHHBII CepBHC
(dpopma A momaun AEKTPOHHOTO
obOpareHus (3Kaao0bl, IPEITOKCHIS),
MOJTYYCHUE KOHCYIBTAIMH T10
OKa3bIBaEMBIM 00pa30BaTeIbHBIM
yciyram), paszaen «Hacto 3agaBaemMbie
BOIPOCHD», aHKETA JIJIsl OTIpOca rpaxIaH
Ha caiiTe u npoyee)?

136

- Her

29,4

13

Y noBneTBOpeHs! 1 Bel pe3ynbraTom
oOpamienus kK paboraukam Ounuana, ¢
KOTOPBIMH B3aUMOJEHCTBOBAJIH B
JUCTAaHIIMOHHOH (opme (110 Tenedony, Mo
3JIEKTPOHHOM MOYTE, C MOMOIIBIO
3JIEKTPOHHBIX CEPBHUCOB (AT TOA4N
AJIEKTPOHHOTO OOpaIieHus (3Kano0sl,
MIPEI0KEHN ), TTOTYUEeHUS
KOHCYJIbTAllMU IO OKa3bIBaCMbIM
00pa30BaTeIbHBIM YCIyTaM) M B IIPOYNX
JIMCTAHIIMOHHBIX (hopMaTax)?

- Jla ynoBnerBopeH(a)

82,4

- Ckopee yJI0BICTBOPEH (a)

11,8

- Cxopee He yOBIETBOPEH (a)

- 3aTpyIHSAIOCH OTBETUTH

58

- He ynoBnerBopeH (a)

14

I'oroBel 11 Bel pekomenoBaTs Ounnan
POJCTBEHHUKAM U 3HAKOMBIM IS
00yueHUs?

-I[a

100,0

- Her

15

Hackonbko Brl ynoBineTBOpeHbI
KaueCTBOM MaTePHAIbHO TEXHHUYCCKOM
0a3bl B @unnane (JocTaTouHOe
KOJIMYECTBO KaOMHETOB, MeOEIH,
HATTISAHBIX TTOCOOMIA, CTEHIIOB, yUeOHBIX
TPEHAKEPOB, KOMITBIOTEPHON TEXHUKH,
CIIOPTUBHOT'O MHBEHTAPS M TPEHAXKEPOB)?

-0Or0mo5

-Or5m010

11,8

-0r10 oo 15

88,2

16

Hackonbko Bor YAOBJIETBOPEHBI
Ka4eCTBOM paclUCaHus yueOHBIX 3aHITUI
B ®ummane (OTCYTCTBHE «OKOH» B
pacnucaHu, CBOEBPEMEHHOE
npeaynpexiaeHue o0  M3MEHEHMH B
paciMcaHMd ¥ 3aMEeHe  y4eOHBIX
3aHATHI)?

-Or0mo5

59

-Or5 1010

29,4

-Or10mo 15

64,7

17

Hackonbko Bel y10BI€ TBOpEHBI
KauyeCTBOM OMOIHOTEYHOTO
oOciyxuBanus B Ounnane
(obecrieueHHOCTh yUeOHUKAMH,
ANIEKTPOHHBIMHU Y4eOHBIMH TIOCOOUSIMH,
KOMITBIOTEPAMH, JIOCTYI B 3JICKTPOHHBIE
OMOIMOTEYHbIE CHCTEMBI, TOCTYT B
2OUO0C)?

-0r0m05

59

-Or5m010

17,6

-Or10 1o 15

76,5

18

Hackonbko Bel yaoBneTBopeHb!
KaueCTBOM IPEIOIaBaHusl, YPOBHEM
npodeccuoHan3Ma IpernojiaBaresici B
Odunmnane (COOTBETCTBUE YISOHBIX
3aHATHN COJAEPKAHUIO TUCLUIINHBL,
YMEHUE IIpernoiaBaTess 3auHTepecoBaTh
MPEIMETOM, BO3MOXHOCTH TOTYUICHHS
JOTIOJTHUTENNBHBIX 00pa30BaTeIbHBIX
YCIYT ¥ KOHCYJIbTALui)?

-0Or0 105

59

-Or5m0 10

23,5

-Or10 10 15

70,6

19

Hackonbko Bbl yaoBneTBopeHbI

-0Or0 105

59
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KauyecTBOM OpraHM3aluu BocnuTarensHod | - Ot 5 mo 10 17,6
paboTHI M BHEAYTUTOPHOH NEITEITEHOCTH -0Or10 10 15 76,5
B @unuane?

20 | Hackonbko Bel ynoBieTBOpeHbI -Or0mo5 0
Ka4ueCTBOM YCJIOBUH IS 3aHATUI -Or5 1010 29,4
bu3nuecKoi KyJbTypOi U CIIOPTOM B -0r10 10 15 70,6
Dunnane?

21 | Hackomnbko Bel yioBneTBOpeHbI -Or0mo5 0
Ka4eCTBOM YCIIOBHMH IS 3aHATHM HAy4yHO- | - Ot 5 no 10 17,6
MCCIIeI0BATENbCKOM padoToil B Ouimane? | - Or 10 o 15 824

22 | Hackonbko Bl yoBiieTBOpeHbI -0r0m05 58
KaueCTBOM YCJIOBHU JJIsl 3aHSATHIMA -Or5m1010 11,8
XY/I0’)KECTBCHHON M TBOPYECKON -0Or10 mo 15 82,4
JEeSITENbHOCTRIO B Dunnane?

23 Hackonbko Bbl yoBiIeTBOpEHBI -0Or0 105 58
KaueCTBOM ycJioBwuii B Dumane, -Or 51010 11,8
CIOCOOCTBYIOIINX 37I0POBOMY 00pasy -0Or 10 mo 15 82,4
JKU3HA?

24 | Hackonpko Bel ynoBneTBOpeHBI OOIIMM -Or0mo5 5,8
[ICUXOJIOTUYECKAM KJIIUMATOM U -Or5m1010 11,8
MOpaJIbHO-HPaBCTBEHHOM aTMoc(hepoil B -0Or 101015 82,4
Ddunnane?

25 | Hackonbpko Bel ymoBieTBOpeHBI -Or0mo5 59
KayeCTBOM B3aUMOJIECUCTBHUS C KJIACCHBIM -Or5 1010 59
pykoBoauTeneM Bameit rpymmsi? -0Or 1010 15 88,2

26 | Hackonbko Bel ynoBiIeTBOpeHbI -Or0mo5 6,2
Ka4yeCTBOM B3aNMOIENCTBUS C -Or5m010 125
angMuHucTpanueit Gunuana? -0r10 mo 15 81,3

27 | Hackonbpko Bel ymoBieTBOpeHBI -Or0mo5 6,2
Ka4eCTBOM B3aUMOJIEUCTBHS C y4eOHO- -Or5 10 10 6,3
BCIIOMOTATEILHBIM TIEPCOHAIOM -0Or10 no 15 87,5
dunnana?

28 | Hackombko Bwl ymoBieTBOpeHBI -Or0 105 59
KaueCTBOM OpraHW3alliy MUTAHUS B -Or5m010 29,4
@unnane? -0r 10 o 15 64,7

29 | Hackonbko Bel yoBiieTBOpeHBI -0Or0mo5 0
KauyeCTBOM YCJIOBHU MIPOKUBAaHUS B -Or5 1010 17,6
oomexnrnn Ounmana? -0Or10 1m0 15 29,4

- HE IPOXKMBAIO B OOIIEKUTHHI 53,0

30 | Hackombko Bl ymoBiieTBOpeHBI -Or0 105 59
KaueCTBOM IPETOJaBaHUs 00X -0Or5m1010 17,6
I'YMaHUTAPHBIX U COIUATBLHO- -0r10 10 15 76,5
SKOHOMHYECKHX AUCHUILINH B Dunnane?

31 | Hackonbko Bl ymoBiieTBOpeHBI -0Or0 105 5,8
KauyeCTBOM IPEI01aBaHusl €CTECTBEHHO- -0Or51010 11,8
HAayYHBIX AUCHUILIMH B Ouinae? -0Or10 10 15 82,4

32 | Hackomnbko Bel yioBIeTBOpEHBI -Or0mo5 59
KaueCTBOM IPENnoJaBaHus -Or5m010 17,6
o0mIenpogeccHOHANBHBIX AUCHUILTIH B -0r10 10 15 76,5
Dununane?

33 | Hackomnbko Bel yoBIeTBOpeHbI -Or0mo5 59
Kad4eCTBOM IPETOaBaHUs CIIEITAATHHBIX -0Or5m010 17,6
mucuuruime B Gunnane? -0r10 mo 15 76,5
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34 | Jlerxo 11 Bam ObLIIO MIPUBBIKHYTH K - [la, IpUBBIK JOBOJIBHO JIETKO U 58,8
CTyICHYECKOM >KU3HU? OBICTPO;
- [IpuBbIK HE cpa3y, ObLTH 41,2
HEKOTOPBIE TPYAHOCTH;
- o cux mop He Mory 0
MIPUBBIKHYTh K HEKOTOPBIM
YCIOBHSAM
35 | C kakuM# TpyIHOCTSIMH B TEUCHHE TpynHocTH B YCBOCHHHU 59
mepBoro roja ooydenus B Gunmane Ber 00pazoBaTeILHON  TPOTrPaMMBbI
CTOJIKHYJIHCH? (TSDKEIIO YIUTBCS)
TpyaHocTH BO B3aMMOAEHCTBUU 17,6
C OHOTPYNIITHUKAMH
TpymHOCTH BO B3aUMOJCHCTBHU 29,4
C IIpenoaBaTeIsIMH
TpynmHocTH,  CBA3aHHBIE  C 0
MIPOKUBAHUEM B OOIICIKUTHH
TpyaraocTH, CBSI3aHHBIC c 17,6
OTCYTCTBHEM JKEIIaHUS YIUTHCS
Tpyanoctu, CBSA3aHHbIE c 11,8
HEYMEHHEM OPraHn30BaTh ce0sl
Y meHst He ObUTO TPy THOCTEH 17,7
36 | Kakue tpynHoctu oOyuenusi B @unuane | Tpyanoctu B YCBOEHUU 6,3
ecTb ceryac? o0pa3oBaTeIbHON  TPOTrPaMMEI
(TSDKEIIO YIUTRCS)
TpynHOCTH BO B3aUMOACHCTBHU 6,3
C OIHOTPYNIITHUKAMH
TpyaHOCTH BO B3aMMOAEWUCTBUU 375
C IIpenoiaBaTeIsIMH
TpymHocTH,  CBA3aHHBIE  C 0
MIPOXKMBAHUEM B OOIICIKUTHH
TpyarocTH, CBSI3aHHBIC c 12,5
OTCYTCTBHEM JKEJIAaHUS YIUTHCS
TpynmHocTH,  CBS3aHHBIE  C 18,8
HEYMEHHEM OPraHHu30BaTh ce0si
Y MeHs He ObUIO TPYIHOCTEH 18,6
37 | B ®winane Bac npusnekaer: VY4eOHsblii mpouecc 471
OO01eHue ¢ Apy3bIMU 41,2
JlonmonHuTenpbHAs IEATEIBHOCTD 59
(KpY»XKH M CEKIINHN)
VYyactne B 0OIIeCTBEeHHOU 58
JesITeNbHOCTH
Hpyroe 0

OueHovyHasi LIKaJIa pe3yJbTATOB AHKeTHPOBAHUS

Crernenn YAOBJIICTBOPCHHOCTH

[IpouieHTHBIN HHTEPBAT
YIOBJICTBOPEHHOCTH

- He y/10BJIE€TBOPEHHOCTH

Ho 50%

- Yactuunas HCYNOBJICTBOPECHHOCTDb

Ot 50% 1o 65%
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- YacTuuHas yI0BJIETBOPEHHOCTD Ot 65% no 80%
- [omHas y10BIETBOPEHHOCTH Ot 80% mo 100%

OO011ue BLIBOJBI

1. Y10B1eTBOPEHHOCTH COJiep:KaHMeM 00pa30BaTEIIBHOTO MPOIECcCca B IEJIOM U OTICIBHBIX
JMCIUILIHH (MOTy e ) u mpakTuk (Bompockt 30,31,32,33)

94 % o0y4aromuxcs YIOBIETBOPEHEI COIEPIKAHMEM 00pa30BaTENLHOIO MPOoLIEcca.

2. YI0BJIETBOPEHHOCTH OpraHu3amueii o0pa3oBaTENBLHOrO TpoIecca B IEIIOM U
OTIEIBHBIX TUCHUIUTMH (MOIYJICH) 1 IpakTHK (Borpock 16,19,25):

94 % olbyyaromuxcs yI0BICTBOPEHBI OPTaHU3AIMeH 00pa30BaTEIBHOTO MPOIEcca.

3. Y10BJIeTBOPEHHOCTH YCJIOBUSIMH peau3allKi 00pa30BaTEIIBHOTO MpoIecca B IEJIOM U
OTJIEIIbHBIX JUCLIUIUIAH (Momyuieit) u IIPaKTUK (BoTIpOCHI
4,5,6,7,8,9,10,11,12,13,14,22,23,24,26,27,28,29,34,35,36,37):

92% oOyuaromuxcsl YJI0BJIETBOPEHBI YCIOBUSIMU PeaIn3allii 00pa3oBaTeIbHOTO IIPOIECcCa.

4. Y0BJeTBOPEHHOCTh MAaTePHAJIbHO-TEXHHYECKHM  oOecliedeHHeM  IPOrpaMMBbl
(Bompocsr 15,17):

97 %  oOyyaromiuxcs  VIOBJIETBOPEHBI MAaTEPHAIBHO-TEXHUYECKMM 0oOecreueHueM
[IPOrPAMMBI.

5. OOmas y10oB/J1eTBOPEHHOCTh KAaueCTBOM IPEIOCTABICHUSI 00pa30BaTENIbHBIX YCIYT 10
nporpamme (Borpocs 18,20,21):

98 % o0yuaromMxcs YJIOBJIETBOPEHLI KAUECTBOM MPENOCTABIEHNS 00Pa30BATENbHBIX YCIYT
10 IIPOIrpaMMe.

B 3aKJIIIOYCHHUHN MOJXHO OTMECTHUTH, qTo B oejaIoM AHKCTUPOBAHUC IIOKasajio
YJIOBJICTBOPEHHOCTh OOYYalOUIMXCS YCIOBHSMH, COAEp)KaHMEM, OpraHu3aled H KadyecTBOM
00pa30BaTEeNBLHOTO MPOIecCa B IEJIOM MU OTICIBHBIX JUCIHUILINH (MOIyJiel) W MPaKTUK B paMKax
peanu3zanuy  00pa3oBaTENIFHONM IPOrpaMMBl  CpeIHEro Npo(ecCHOHANbHOTO 00pa3oBaHUS IO
cnerpanbHocTy 27.02.07 YnpapineHue KauecTBOM MPOAYKINH, POIIECCOB U YCIYT (110 OTpacisiM)

"Haumenosanue OITOIT
B SIpocnasckom ¢punmaine IIT'VIIC.
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