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Mpuka3 MuHobpHaykn Poccum ot 03.09.2020 N 1156
"O6 yTBEpXXAEHUM MOKA3aTeNEeN, XapaKTepu3yoLmnx obLme
KpUTEPUM OLIEHKWN KauecCT...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.09.2023

3aperucTtpupoaHo B MuHtocte Poccum 19 okts6ps 2020 r. N 60459

MWHUCTEPCTBO HAYKU U BbICLLETO OBPA30OBAHUA
POCCUMNCKOU ®EOEPALIUA

MPUKA3
oT 3 ceHTs6psa 2020 r. N 1156

OB YTBEP>XOEHWUM NOKA3ATENEW, 5
XAPAKTEPU3YHOLWINX OBLLNE KPUTEPUMN OLIEHKMN KAYECTBA YCITOBUM
OCYLECTBNEHUA OEPA30BATEJIbHOW AEATENIbHOCTU OPTAHU3ALIMAMM,
OCYLUECTBNAOLWMAMU OBEPA3OBATENbHYIO AEATENBHOCTb
no AONOJNIHUTENbHbLIM MPOPECCUOHAIIbHbIM MPOrPAMMAM

B cootBeTcTBUM C YacTbio 5 ctaTtbu 95.2 PepepanbHoro 3akoHa ot 29 gekabpst 2012 r. N 273-93 "O6
obpasoBaHun B Poccuiickon Pegepaumn” (CobpaHne 3akoHogaTtenbcTBa Poccuiickon depepaumm, 2012, N 53,
cT. 7598; 2019, N 30, cT. 4134), nyHkTom 1 1 noanyHkTom 4.2.72 nyHkTa 4.2 MNonoxeHns o MMHUCTEPCTBE HayKu
n Bbicllero obpasoBaHus Poccunckon degepaumn, YTBEPXOEHHOrO nocTaHoBneHveM [lpaBuTtenbcTBa
Poccuickon ®enepauun ot 15 mioHsa 2018 r. N 682 (CobpaHne 3akoHogaTtenbcTtBa Poccuiickon depepaumm,
2018, N 26, ct. 3851; 2020, N 16, cT. 2612), a Takke c y4eToM EauHoro nopsagka pacyeta nokasaTenen,
XapakTepusyLwmx obline KpUTepuyM OLEHKM KayecTBa YCIOBWMA OKa3aHus YyCnyr opraHu3aumsmu B cdepe
KyINbTypbl, OXpaHbl 340pPOBbsi, 06pa30BaHUSA, COUMANIbHONO OOCNYXMBaHUA U dedeparnbHbIMU yUYpEeXOEeHUSIMU
MEeOMKO-COLManbHOM SKCMEPTU3bl, YTBEPXAEHHOIO npuka3om MuHMCTepcTBa Tpyda W couumanbHOW 3aluTbl
Poccuinckon ®egepaumm ot 31 mas 2018 r. N 344H (3apeructpupoBaH MuHucTepcTBom toctuumnmn Poccuinckon
depepaummn 11 oktabps 2018 r., peructpaumoHHein N 52409), npukasbiBato:

1. YTBepanTb No cornacoeaHuio ¢ MuHucTepcTBoM npocselleHns Poccuiickon ®epepauumn npynaraembie
rokasaTtenu, xapakrepuayloLime obLme KpuTepmm OLIEHKM KadecTBa YCIOBUIA OCYLLECTBIEeHNs obpa3oBaTenbHON
0eATeNlbHOCTU OopraHunsaunamMmun, OCyLLeCTBNALWNMA o6pasoBaTeanyro AedaTernbHOCTb MO AOOMNOJIHUTENbHbIM
npodeccnoHanbHbIM NporpaMmmam.

2. Hactoqawwmin npukas Bctynaet B cuny ¢ 1 auBaps 2021 r. n gencteyet o 1 aHsapa 2027 r.

MuHucTp
B.H.®AJIbKOB

MpunoxeHue

YTBEpPXKOEHbI

npukasom MuHucTepcTea
HayKu 1 BbiCLIero obpasoBaHus
Poccuickon ®egepauum

oT 3 ceHTsA6psa 2020 r. N 1156

MOKA3ATENMW, .
XAPAKTEPU3YIOLWIME OBLLIME KPUTEPUN OLIEHKMN KAYECTBA YCITOBUM
OCYLECTBNEHUA OEPA30BATEJIbHOW AEATENIbHOCTU OPTAHU3ALIMAMM,
OCYLUECTBNAOLWMAMU OBEPA3OBATENbHYIO AEATENIbHOCTb
no AONOJNIHUTENbHbLIM MPOPECCUOHAIIbHbIM MPOrPAMMAM

1. MNokasaTenu, xapakTepusyloLie obLWunn KpuTepun
"OTKPbITOCTb U AOCTYNHOCTb MH(hopMaLIMn 06 opraHu3aumsax,
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Mpuka3 MuHobpHaykn Poccum ot 03.09.2020 N 1156
"O6 yTBEpXXAEHUM NOKa3aTenen, xapakTepusyowmx obme
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ocyuleCcTBNAOLWUX oGpasoBaTeanylo AeATenbHOCTb"

N n/n lNokazaTtenu

1.1. | CooTBeTcTBME  WMHCOpMaUMM O  OEATENbHOCTU  OpraHuMsaumu,  OCYLLEeCTBMSOLLEN
obpasoBaTtenbHyl0 OeATENbHOCTb MO AOMNOSNHUTENbHLIM NPOdecCuoHanbHbIM NporpaMmmam
(banee - opraHmnsauusi), pasmeLLeHHon Ha obLLenoCTyNHLIX MHAPOPMAaLIMOHHLIX pecypcax, ee
cofepXaHuio 1 nopsigky (popme) pasmelLeHusi, YCTaHOBIEHHbIM 3aKoHOAATENbHLIMU U
WHBbIMM HOPMaTUBHbBIMKW NPaBoBbIMK akTamun Poccuickon ®egepaummn <1>:

- Ha MH(POPMALMOHHBIX CTEHAAX B MOMELLIEHUN OpraHM3aunu,

- Ha odmumanbHOM canTe opraHusaumm B MHOPMAaLMOHHO-TENEKOMMYHUKaLMOHHON CeTU
"UnTepHeT" (nanee - canT)

1.2. | Hannuue Ha cante opraHmMsaumm nHGopmMaLmm 0 OUCTaHLUMOHHBLIX cnocobax obpaTHOM CBA3M
N B3aMMOAEWNCTBUSA C nonydaTensaMm yecnyr n ux yHKLMOHUPOBaHUM:

- CBEAEHWNN O KOHTAKTHbIX TenegoHax,

- cBeaeHun 06 agpecax aNeKTPOHHOM NoYThl,

- cBedeHM 00O SneKkTpOHHbIX cepBucax (chopma Ans nogayn 3neKTPOHHOro obpalleHus
(»kanobbl, NpeanoXxeHus), NOMy4YeHUe KOHCybTaumMm No okasbiBaeMbIM YCITyram u NHbIX);

- pasgena "HacTto 3agaBaemble Bonpochl”;

- TEXHUYECKON BO3MOXHOCTM BbIpaXXeHUs nonyyaTensMmn ycnyr MHEHUS O Ka4ecTBe YCroBUi
oKasaHusi yCnyr opraHm3auuen (Hanuume aHkeTbl 4N onpoca rpaxaaH Unm rmnepccbiiki Ha
Hee)

1.3. | dons nonyyatenei ycnyr, y4OBRETBOPEHHbIX OTKPbITOCTbI, MOSIHOTOW WM [OCTYMNHOCTbIO
NHOpMaLIMK O AEATENBHOCTM OpraHM3aUmm, pasmMeLleHHON Ha MHPOPMAaLMOHHBIX CTEHAAX B
noMeLLeHMn opraHmsaumm, Ha cante (B % OT obLiero 4vicna OMpoLUEHHLIX NosyyYaTenemn

ycnyr)

<1> Yactb 2 ctatbu 21 n cratba 29 dPepepanbHoro 3akoHa oT 29 gekabpst 2012 r. N 273-3 "O6
obpasoBaHun B Poccuiickon degepaumn” (CobpaHne 3akoHogaTtenbcTBa Poccuiickon depepaummn, 2012, N 53,
cT. 7598; 2019, N 49, cT1. 6962), [NpaBuna pasmeLeHnsa Ha oduumanbHOM canTe obpa3oBaTernbHOM opraHu3auum
B WH(MOPMAUUOHHO-TENEKOMMYHUKaLUMOHHON  ceTu  "MIHTepHeT" 1 0OBHOBReHus  uHdopmauum 06
obpaszoBaTenbHON opraHu3auuun, yTBepXKAeHHble noctaHoBreHnem lMpasuTtensctBa Poccuiickon ®epepaumm ot
10 mona 2013 r. N 582 (CobpaHune 3akoHopaTensctBa Poccuinckon ®epepauun, 2013, N 29, ct. 3964; 2020, N
29, cT. 4683).

2. MokasaTenu, xapakTepusyoLime obLwmUn KpuTepmmn
"KomdcopTHOCTb YCNOBUIA, B KOTOPbLIX OCYLLECTBAETCA
obpasoBaTenbHasa geATenbHOCTL"

N n/n lNokasaTtenu

2.1. | ObecneveHune B opraHnsaumm koMGOPTHbLIX YCIOBUIN NPeAOCTaBNEHNS YCNyT:

- Hanuune KOMOPTHOW 30HblI OTAbIXa (OXuaaHus), 0BOpPyOOBaHHOW COOTBETCTBYHOLLEN
mebenbio;

- Hanu4yme 1 NOHATHOCTb HaBMrauum BHYTPU opraHnsauuu;

- Hanm4me n JOCTYNHOCTb NUTLEBON BOAbI;

- HanM4me n JOCTYMHOCTb CaHUTAPHO-TUTMEHNYECKNX MOMELLLEHWN;

- CaHWTapHOE COCTOSIHUE MOMELLIEHUI OpraHM3auny;

- TpaHcnopTHasa AOCTYMHOCTb (BO3MOXHOCTb goexaTb A0 OpraHu3aumyM Ha obLeCTBEHHOM
TpaHCnopTe, Hanu4me NapKoBKM)
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2.2. |Oona nonyyatenen ycnyr, yOOBRETBOPEHHbIX KOMMOPTHOCTbIO NpeaocTaBrneHns ycnyr
opraHuzauven (B % oT obLuero Ymcra onpoLUeHHbIX nonyyatenen ycnyr)

3. MokasaTenu, xapakTepusyroLiue oo KpUTEpPUn
"[OoCcTynHOCTb yCnyr Ansa uHeanuaos"

N n/n lNokazaTtenu

3.1. | ObopynoBaHMe MOMELLEHUI OpraHM3aLMM U Mpureramwen K Herl TEppUToOpUMn C y4eToMm
OOCTYMHOCTW ANsi MHBaNMOoB:

- obopynoBaHMe BXOAHbIX Fpynn naHgycamum (mogbeMHbIMK nraTopmamm);

- Hanu4ue BblAEeNeHHbIX CTOSIHOK AN aBTOTPAHCMNOPTHLIX CPEACTB MHBANWUAOB;

- HanNW4Me aganTUpPOBaHHbIX NMUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB;

- HaNM4ne CMEHHbIX KPEeCen-Komnsicok;

- Hanuune cneumanbHO 06OpPYAOBaHHbLIX CaHUTAPHO-TUIMEHUYECKMX MNOMELLEHUA B
opraHusaumm

3.2. | ObecneveHve B opraHvM3auun yCrioBUM AOCTYNHOCTW, MO3BOMSAOLIMX MHBaNMaam nony4vatb
obpasoBaTtenbHble YyCNnyry HapaBHe C APYIMU, BKIOYas:

- Ay6nupoBaHve ns MHBanuaoB No CAyXy U 3peHNIo 3BYKOBOMW U 3pUTENbHOW MHopMauuu;

- pybnuposaHve Haanucen, 3HaKkoB W WMHOW TEKCTOBOW W rpadumyeckon wHopmaumm
3HaKamW, BbINONHEHHbIMU pernbedHO-ToYe HbIM WpudgTom bpanns;

- BO3MOXHOCTb MpefocTaBfeHns uHBanuMaaM Mo  Cnyxy (Crnyxy W 3peHuo) ycnyr
cypoonepeBoayvka (TudpnocypgonepeBoaymka);

- Hanu4yve anbTepHaTUBHOW BepCUN carTa opraHn3auun ans MHBanuaos No 3peHuio;

- NoMoLpb, OkasbiBaemas paboTHMKaMM opraHusauum, npoweawmmMmm Heobxoanmoe obyyeHne
(MHCTPYKTMPOBaHUE) MO COMNPOBOXAEHWIO WMHBANMAOB B MOMELLEHUSX OpraHuMsauum u Ha
npunerawoLwen TeppuTopum;

- HanuMuMe BO3MOXHOCTW npedocTaBneHns obpasoBaTenbHbiX YCNyr B AUCTaHLMOHHOM
pexvMe unu Ha oMy

3.3. | Jona nonyyatenen ycnyr, yaoBNeTBOPEHHbIX AOCTYNHOCTbIO YCNyr Ansg nHeanugos (B % oOT
o6LLero Yvcna onpoLIEHHbIX NoslydaTenen ycnyr - UHBanuaoB)

4. Moka3saTenu, xapakTepusyroLime o6LmINn KpuTepun
"[0obpoxenaTenbHOCTb, BEXMUMBOCTb paGOTHUKOB"

N n/n lNokazaTtenu

4.1. |OJona nonyyaTenew ycnyr, YOOBMNETBOPEHHbIX A06poxenaTenbHOCTbI0, BEXIMBOCTbLIO
paboTHNKOB oOpraHusauun, obecneyvmBaloLMX MEepPBUYHbIA KOHTaKT M MHAOPMUPOBaHWe
nonyyaTtens ycrnyrm npu HeENocpeAcTBEHHOM obpalleHnM B opraHu3aumio (paboTHMKK
NMPUEMHOM KOMWUCCUK, CcekpeTapuarta, ydebHom yactum u npoyme) (B % ot obuiero uducna
OMPOLLEHHbIX NofyyaTeneun ycnyr)

4.2. |Jona nonyvatenew ycnyr, YOOBMNETBOPEHHbIX A06poxenaTenbHOCTb0, BEXIMBOCTbLIO
paboTHMKOB oOpraHu3auun, obecrneyvBaloWMX HernocpeacTBEHHOe oOKasaHue YCnyru npu
obpalleHun B opraHunsaumto (B % OT obLuero Yncna onpoLleHHbIX nony4YaTenen ycnyr)

4.3. |Jona nonyyaTenem ycnyr, YAOBMETBOPEHHbLIX A06poXenaTenbHOCTbIO, BEXIUBOCTLIO
paboTHWKOB OpraHU3auun Npu UCNoMbL30BaHNM AUCTaHUMOHHbBIX (hopMm B3ammoaencTams (B %
OT 06LLero Yicna onpoLUEHHbIX MonyvaTenen ycnyr)

5. Mokazarenu, xapakTepusylowme o6LWMIA KpUTEPUN
"YAoBNeTBOPEHHOCTb YCIOBUAMU BeAeHUsA o6pa3oBaTefibHOMN
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OeATeNnbHOCTU opraHMsaummn”

N n/n lNokazaTtenu

5.1. | Jonga nonyyatenen ycnyr, KOTopble roToBbl PEKOMEHO0BATL OPraHn3aLunto poaCTBEHHUKAM U
3HakoMbIM (MOornu 6bl ee pekoMeHOooBaTb, ecnuM Obl Bblna BO3MOXHOCTL Bblbopa
opraHuzaumm) (B % oT obLyero ymcna onpoLLeHHbIX Nonyyartenemn ycnyr)

5.2. |Jona nonyyatenen  ycnyr, YAOOBNETBOPEHHbIX  OPraHM3auMOHHbIMW  YCNOBUAMM
npegocTaBneHus ycnyr (B % OT 06Lero ymcna onpoLUeHHbIX noslyyatenemn ycnyr)

5.3. |Oons nonyyaTenen ycnyr, yOOBMETBOPEHHbIX B LEMNOM YCMNOBUAMW OKa3aHus ycnyr B
opraHusaumm (B % OT 06LLero Yicna onpoLleHHbIX nonyvaTenen ycnyr)
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